Resolving Loss of TIF File Associations After Microsoft Office Updates               Page 3

With the latest updates to the Microsoft Office suite, Microsoft is intentionally removing all windows file associations for TIF and TIFF files.  Since this means Windows no longer understands what program to use when encountering .TIF files it removes the ‘OPEN’ button from the ‘File Download’ dialog box leaving only the ‘Save’ and ‘Cancel’ options.

One of the easiest ways to resolve this problem is to find a TIF file on the local hard drive or a network share and follow the process detailed below to re-associate it with an appropriate TIF viewing application.  The standard TIF viewer bundled with windows seems to change every time they introduce a new operating system.  Most users at DEP are currently running Windows XP with Microsoft Office 2003 or 2007 installed. For these users, the most appropriate application is called “Microsoft Office Document Imaging”.  If the Microsoft Office suite is not installed then the “Windows Picture and Fax Viewer” will need to be selected. 
This simplified procedure will often resolve the problem. 
1) Locate a TIF file on your local hard drive or on a network folder using Windows Explorer.  If you do not know where to find one simply download one from OCULUS using the ‘SAVE’ button and make sure you save it in the ‘My Documents’ folder so you can easily find it. 

2) Highlight the TIF file, right click and choose the ‘Open With’ menu option from the popup menu window.  Select the ‘Choose Program …’ menu option as indicated below:
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Clicking this will open the ‘Open With’ dialog box.  At this point you will browse to find the ‘Microsoft Office Document Imaging’ entry and select this. 
***  IMPORTANT: Make sure the checkbox ‘Always use the selected program to open this kind of file’ is checked or the fix will not be permanent.  See illustration on next page …
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Now click the OK button and hopefully you should be good to go.  

***   If this does not resolve the problem you will need to try the more detailed alternate procedure outlined on the next page.

Futurix Viewer Note:  Some DEP users prefer to use the third-party freeware Futurix Viewer. If this is the case just select this instead of the Microsoft Office Document Imaging application. Futurix is available for download from http://fximage.com. For information on customizing this program to make it easier to use, click here.
Alternate procedure to reset TIF association:

From Windows Explorer, click on the ‘Tools’ dropdown menu and select the ‘Folder Options’ menu option.  
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Once the Folder Options dialog box opens, choose the ‘File Types’ Tab.  If you look under ‘Registered file types:’ you will probably find that the entries for TIF and TIFF have been removed completely.
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Assuming these extensions have been completely removed follow the following steps.  Click on the ‘New’ button which will open the Create New Extension popup box.  
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Enter “TIF” into the Field extension textbox and then click on the ‘Advanced>>’ button.  This will add the ‘Associated File Type:’ dropdown from which you want to select the ‘Microsoft Office Document Imaging File’ selection as shown below.
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This will add the TIF extension to the registered field types box in the top of the Folder Options dialog box.  Now repeat this procedure for the “TIFF” extension and you should be back in business.
Make sure this is checked.





Note:  If the TIF extension does exist,


as shown here, you should be able to


edit the ‘Opens with:’ setting in the


lower portion of the box by


clicking on the ‘Change’ button and


selecting the Microsoft Office


Document Imaging Viewer.
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